Effective solutions you
can measure

Maximising benefits and
‘meeting legal obligations

One size does not fitall
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THE MUSIC MAN GETSTO
ON CUSTOMERSERVICES
Ey

The music industry has been transformed by
technology several times over in the past 20
years. Camille Howard talks to  self-styled music
‘merchant who turned every change into a plus in
the form of new strands in a career that goes on
thriving when most people his age are rtiring
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